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MID-YEAR DEVELOPMENT MANAGEMENT PERFORMANCE REPORT 2019/2020

Page 94 Indicator: Percentage of complainants informed within the required timescales of any

action to be taken about alleged breaches of planning control.

The figure reported in the committee report for Q1-Q2 2020/21 is 62%. Performance to date
for Q3 is at 59% and the updated cumulative performance to date for 2020/21 is 61.8%

Officers will be seeking to address this slippage in the first two quarters of 2021 i.e. Q1
2019/20 and Q2 2020/21 through the reallocation of staff in the Development Management

service.



